ADOPTED – OCTOBER 22, 2024

AGENDA ITEM NO. 20
Introduced by the Law & Courts Committee of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION HONORING CHRIS THOMPSON AS THE RECIPIENT OF THE 

MICHIGAN A.P.C.O. 2024 TELECOMMUNICATOR OF THE YEAR AWARD

RESOLUTION #24 – 502

WHEREAS, the Michigan Chapter of the Association of Public-Safety Communications Officials (APCO) has awarded their 2024 Telecommunicator of the Year award to Ingham County Dispatcher Chris Thompson; and  

WHEREAS, Chris was nominated for his exemplary performance that is seen each and every day as he receives calls for help from the public and dispatches our public safety partners; and

WHEREAS, Chris was described in the submission for this award by his Manager, 

“Chris is known as the GOAT (greatest of all time) to many of our public safety partners. He has a ‘can do’ attitude towards our partner agencies and team members. He is courteous, direct, professional, supportive, and accommodating in all interactions via the radio and/or the telephone. Chris uses effective calming techniques and is professional during high-stress situations on the radio with his responders. As a tactical dispatcher, he has the necessary skills to act quickly and respond appropriately to any situation. He practices effective communication by listening, retaining, clarifying, responding, and relaying necessary information. Chris quickly builds trust with our team members and public safety partners. We have received numerous compliments from partner agencies on Chris' effectiveness.”; and
WHEREAS, Chris has been a 9-1-1 dispatcher since September of 2000, starting his 9-1-1 career at the East Lansing 9-1-1 Center and became part of the Ingham County 9-1-1 Center after consolidation; and

WHEREAS, prior to 9-1-1, Chris was a police cadet and a firefighter; and

WHEREAS, Chris will be presented his award at the APCO Annual Meeting in Frankenmuth, October 24, 2024.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners congratulates Chris Thompson as the recipient of the 2024 Michigan APCO Telecommunicator of the Year award and join the 9-1-1 Center staff and members of APCO in applauding Chris for his exemplary service and commitment to being the voice of calm helping those in need, on behalf of Ingham County.
LAW & COURTS:  Yeas:  Polsdofer, Lawrence, Celentino, Trubac, Cahill, Johnson, Maiville

          Nays:  None    
 
Absent:  Schafer
           Approved 10/10/24
